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RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC

SHOCK,

DO NOT REMOVE COVER (OR BACK)
NO USER-SERVICEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED
SERVICE PERSONNEL.

The lightning flash with arrowhead symbol within an equilateral triangle is intended to alert the user to the presence of uninsu-
lated "dangerous voltage" within the product’s enclosure that may be of sufficient magnitude to constitute a risk of electric

shock.

The exclamation point within an equilateral triangle is intended to alert the user to the presence of important operating and
maintenance (servicing) instructions in the literature accompanying the appliance.

WARNING:

CAUTION:

NOTE:

SHALL BE EASILY ACCESSIBLE.

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS APPLIANCE TO RAIN OR MOISTURE.

TO PREVENT ELECTRIC SHOCK, DO NOT USE THIS (POLARIZED) PLUG WITH AN EXTENSION CORD, RECEPTACLE OR OTHER OUT-
LET UNLESS THE BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE.

SINCE THIS PROJECTOR IS PLUGGABLE EQUIPMENT, THE SOCKET-OUTLET SHALL BE INSTALLED NEAR THE EQUIPMENT AND

WARNING

Use the attached specified power supply cord. If you use another
power supply cord, it may cause interference with radio and television
reception.

Use the attached RGB cable and the shielded LAN cable with this
equipment so as to keep interference within the limits of an FCC Class
B device.

This apparatus must be grounded.
DO NOT LOOK DIRECTLY INTO THE LENS WHEN THE
PROJECTOR IS IN THE POWER ON MODE.

CAUTION

Not for use in a computer room as defined in the Standard for the Pro-
tection of Electronic Computer/Data Processing Equipment, ANSI/
NFPA 75.

The attached power cord is to be used exclusively for this product.
Never use it for other products.
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When using the projector in Europe:

COMPLIANCE NOTICE

This Projector complies with the requirements of the EC Directive
2004/108/EC "EMC Directive" and 2006/95/EC "Low Voltage Direc-
tive".

The electro-magnetic susceptibility has been chosen at a level that
gains proper operation in residential areas, on business and light
industrial premises and on small-scale enterprises, inside as well as
outside of the buildings. All places of operation are characterized by
their connection to the public low voltage power supply system.

WARNING

Use the attached RGB cable and the shielded LAN cable with this
equipment so as to keep interference within the limits of an EN55022
Class B device.

When using the projector in Korea:

WARNING
Use the attached RGB cable and the shielded LAN cable with this
equipment so as to keep interference within the limits of a K0O0022
Class B device.

Please follow WARNING instructions.




Note: This symbol mark is for EU
countries only.

This symbol mark is according to
the directive 2002/96/EC Article 10
Information for users and Annex
IV, and/or to the directive 2006/66/
EC Atrticle 20 Information for end-
users and Annex II.

Your MITSUBISHI ELECTRIC product is designed and manufactured with high quality
materials and components which can be recycled and/or reused.

This symbol means that electrical and electronic equipment, batteries and accumula-
tors, at their end-of-life, should be disposed of separately from your household waste.
If a chemical symbol is printed beneath the symbol shown above, this chemical sym-
bol means that the battery or accumulator contains a heavy metal at a certain concen-
tration. This will be indicated as follows:

Hg: mercury (0,0005%), Cd: cadmium (0,002%), Pb: lead (0,004%)

In the European Union there are separate collection systems for used electrical and
electronic products, batteries and accumulators.

Please, dispose of this equipment, batteries and accumulators correctly at your local
community waste collection/recycling centre.

Please, help us to conserve the environment we live in!

WARNING

The lens cap is for protecting the lens. If you leave the lens cap on
the lens with the projector turned on, it may be deformed because of
heat build-up. Remove the lens cap when you turn on the projector.
One of power cords for the U.S., Europe, U.K./Singapore, Australia,
Korea and Argentina is provided appropriately.

This projector uses the power plug of three-pin grounding type. Do
not remove the grounding pin from the power plug. If the power plug
doesn't fit your wall outlet, ask an electrician to change the wall out-
let.

In case that the power cord for the U.S. is provided with this projec-
tor, never connect this cord to any outlet or power supply using other
voltages or frequencies than rated. If you want to use a power sup-
ply using other voltage than rated, prepare an appropriate power
cord separately.

Use 100-240 V AC 50/60 Hz to prevent fire or electric shock.

Do not place any objects on the power cord or do not place the pro-
jector near heat sources to prevent damage to the power cord. If the
power cord should be damaged, contact your dealer for replace-
ment because it may cause fire or electric shock.

Do not modify or alter the power cord. If the power cord is modified
or altered, it may cause fire or electric shock.
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Declaration of Conformity

Model Number: EX320U-ST

Trade Name: MITSUBISHI ELECTRIC

Responsible party: Mitsubishi Digital Electronics America, Inc.
9351 Jeronimo Road, Irvine, CA 92618 U.S.A

Telephone number: +1-(949) 465-6000

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.

Trademark, Registered trademark

Macintosh is registered trademark of Apple Computer Inc.

DLP™, Digital Micromirror Device, DMD, and BrilliantColor™ are all trademarks of Texas Instruments.

HDMI, the HDMI logo and High-Definition Multimedia Interface are trademarks or registered trademarks of HDMI Licensing LLC.

Microsoft, Windows, Windows XP, Windows Vista, and Internet Explorer are registered trademarks, trademarks, or trade names of Microsoft Corpo-
ration in the U.S. and/or other countries.

Other brand or product names are trademarks or registered trademarks of their respective holders.
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| mportant safeguards

Please read all these instructions regarding your projector and retain

them for future reference. Follow all warnings and instructions marked

on the projector.

1. Read instructions
All the safety and operating instructions should be read before
the appliance is operated.

2. Retain instructions
The safety and operating instructions should be retained for
future reference.

3. Warnings
All warnings on the appliance and in the operating instructions
should be adhered to.

4. Instructions
All operating instructions must be followed.

5. Cleaning
Unplug this projector from the wall outlet before cleaning it. Do
not use liquid aerosol cleaners. Use a damp soft cloth for clean-
ing.

6. Attachments and equipment
Never add any attachments and/or equipment without the
approval of the manufacturer as such additions may result in the
risk of fire, electric shock or other personal injury.

7.  Water and moisture
Do not use this projector near water or in contact with water.

8.  Accessories
Do not place this projector on an unstable cart, stand, tripod,
bracket or table. Use only with a cart, stand, tripod bracket, or
table recommended by the manufacturer or sold with the projec-
tor. Any mounting of the appliance should follow the manufac-
turer’s instructions and should use a mounting accessory
recommended by the manufacturer.

[\ TN
~—ml

An appliance and cart combination should be moved with care.

Quick stops, excessive force and uneven surfaces may cause the

appliance and cart combination to overturn.

9.  Ventilation
Slots and openings in the cabinet are provided for ventilation,
ensuring reliable operation of the projector and to protect it from
overheating. Do not block these openings or allow them to be
blocked by placing the projector on a bed, sofa, rug, or bookcase.
Ensure that there is adequate ventilation and that the manufac-
turer’s instructions have been adhered to.

10. Power sources
This projector should be operated only from the type of power
source indicated on the marking label. If you are not sure of the
type of power, please consult your appliance dealer or local
power company.

11. Power-cord protection
Power-supply cords should be routed so that they are not likely to
be walked on or pinched by items placed upon or against them.
Pay particular attention to cords at plugs, convenience recepta-
cles, and points where they exit from the appliance. Do not put
the power cord under a carpet.

12.

13.

14.

15.

16.

17.

Overloading

Do not overload wall outlets and extension cords as this can

result in a fire or electric shock.

Objects and liquids

Never push objects of any kind through openings of this projector

as they may touch dangerous voltage points or short-out parts

that could result in a fire or electric shock. Never spill liquid of any
kind on the projector.

Servicing

Do not attempt to service this projector yourself. Refer all servic-

ing to qualified service personnel.

Damage requiring service

Unplug this projector from the wall outlet and refer servicing to

qualified service personnel under the following conditions:

(a) If the power-supply cord or plug is damaged.

(b) If liquid has been spilled, or objects have fallen into the pro-
jector.

(c) Ifthe projector does not operate normally after you follow the
operating instructions. Adjust only those controls that are
covered by the operating instructions. An improper adjust-
ment of other controls may result in damage and may often
require extensive work by a qualified technician to restore
the projector to its normal operation.

(d) If the projector has been exposed to rain or water.

(e) If the projector has been dropped or the cabinet has been
damaged.

(f) If the projector exhibits a distinct change in performance -
this indicates a need for service.

Replacement parts

When replacement parts are required, be sure that the service

technician has used replacement parts specified by the manufac-

turer or parts having the same characteristics as the original part.

Unauthorized substitutions may result in fire, electric shock or

other hazards.

Safety check

Upon completion of any service or repair to this projector, ask the

service technician to perform safety checks determining that the

projector is in a safe operating condition.

ENGLISH I
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WARNING:

Unplug immediately if there is something wrong with
your projector.

Do not operate if smoke, strange noise or odor comes out of your pro-
jector. It may cause fire or electric shock. In this case, unplug immedi-
ately and contact your dealer.

Never remove the cabinet.

This projector contains high voltage circuitry. An inadvertent contact
may result in an electric shock. Except as specifically explained in User
Manual, do not attempt to service this product by yourself. Please con-
tact your dealer when you want to fix, adjust, or inspect the projector.
Do not modify the projector.

It can lead to fire or electric shock.

Do not keep using the damaged projector.

If the projector is dropped and the cabinet is damaged, unplug the pro-
jector and contact your dealer for inspection. It may lead to fire if you
keep using the damaged projector.

Do not face the projection lens to the sun.

It can lead to fire.

Use correct voltage.

If you use incorrect voltage, it can lead to fire.

Do not place the projector on uneven surface.
Place the projector on a level and stable surface only.

Do not look into the lens when the projector is operating.
It may hurt your eyes. Never let children look into the lens when the
projector is on.

Do not unplug the power cord during operation.
It can lead to lamp breakage, fire, electric shock or other trouble. Wait
for the fan to stop before unplugging the power cord.

Do not touch the air outlet grilles and bottom plate.

Do not touch them or put other equipment close to the air outlet grilles
because they become hot during operation. The heated air outlet
grilles and bottom plate may cause injury or damage to other equip-
ment. Also, do not put the projector on a desk that is easily affected by
heat.

Do not look into the air outlet grilles when projector is

operating.

Heat, dust, etc. may blow out of them and hurt your eyes.

Do not block the air inlet and outlet grilles.

If they are blocked, heat may be generated inside the projector, caus-

ing deterioration in the projector quality and fire.

Do not use flammable solvents (benzene, thinner, etc.)

and flammable aerosols near the projector.

Flammable substances may ignite causing fire or breakdown because

the temperature inside the projector rises very high while the lamp is

illuminating.

Do not use the projector with condensation on it.

It can lead to breakdown or other failure.

Place of installation

For safety’s sake, do not use the projector at any place subjected to

high temperature and high humidity. Please maintain an operating tem-

perature, humidity, and altitude as specified below.

« Operating temperature: between +41°F (+5°C) and +95°F (+35°C)

« Operating humidity: between 30% and 90%

« Never put any heat-producing device under the projector to prevent
the projector from being overheated.

« Do not install the projector at a place that is unstable or subject to
vibration.

« Do not install the projector near any equipment that produces a
strong magnetic field. Also refrain from installing the projector near
any cable carrying a large amount of current.

« Place the projector on a solid, vibration-free surface. Otherwise it
may fall, causing serious injury or damage.

« Do not stand the projector on its end. It may fall, causing serious
injury or damage.

« Slanting the projector more than +10° (right and left) or +15° (front
and rear) may cause trouble or explosion of the lamp.

« Do not place the projector near air-conditioning unit, heater, or
humidifier to avoid hot or moist air to the exhaust and ventilation
hole of the projector.

« Be sure to use this projector at an altitude of less than 1500 meters.

COMPLIANCE NOTICE OF FCC

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

* Consult the dealer or an experienced Radio / TV technician for help.

Changes or modifications not expressly approved by Mitsubishi could void the user’s authority to operate this equipment.

COMPLIANCE NOTICE OF INDUSTRY CANADA

This Class B digital apparatus complies with Canadian ICES-003.

EN-6



Projector exterior view

Front/upper side

=

External control panel
(See "Projector" on page 8 for details.)
Lamp cover
Vent (heated air exhaust)
Quick-release button
Lens cover
Focusring
Front IR remote sensor
Projection lens
Vent (air intake)
Do not replace the lamp immediately after using the projector

because the lamp would be extremely hot and it may cause
burns.

©WooNoOUAWDN

10. RGB signal output socket

11. RGB (PC)/Component Video (Y PbPr/ Y ChCr) signal
input socket x 2

12. HDMI input port

13. Seria control port

14. LAN (RJ45) port

15. Audio input jack
Audio output jack

16. S-Video input socket
Video input socket

17. Kensington lock

18. AC power cord inlet

19. Quick-release foot

20. Security bar

21. Rear adjuster foot

Kensington L ock

This projector has a Kensington Security Standard connector
for use with Kensington MicroSaver Security System.

Refer to the information that came with the Kensington System
for instructions on how to use it to secure the projector. Please
contact Kensington Technology Group below.

Kensington Technology Group

2855 Campus Drive

San Mateo, CA 94403, U.SA.

Phone: +1- (650)572-2700 Fax: +1- (650)572-9675

EN-7
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Controls and functions

Projector
1.  Focusring
&\ Adjusts the focus of the projected image. See"Fine-
tuning the image size and clarity" on page 24 for details.
\ ‘V 2. POWER indicator light
Lights up or flashes when the projector is under
7 operation. See "Indicators" on page 52 for details.
3.  SOURCE
e POWER TEMP LAMP © Displays the source selection bar. See " Switching input
o o signal" on page 23 for details.
—Q @ O i 4. < Left/BLANK
e__SOURCE 7 . {10 Used to hide the screen picture. See "Hiding the image"
AMITSUBISHI @ @ @ ® on page 31 for details.
o (51 B(LA,NK - : 6 5 M ODE/ENTER _ ) _
G- \) @ @ 1) Selects an avail able picture setup mode. See " Selecting a
\__ MENUTEXIT ) picture mode" on page 27 for details.
N et 10) Enacts the selected On-Screen Display (OSD) menu

item.

6. MENU/EXIT
Turns on the On-Screen Display (OSD) menu. Goes
back to previous OSD menu, exits and saves menu
settings. See "Using the menus' on page 21 for details.

7. TEMPeratureindicator light
Lights up red if the projector's temperature becomes too
high. See"Indicators" on page 52 for details.

8. LAMP indicator light
Indicates the status of the lamp. Lights up or flashes
when the lamp has developed a problem. See
"Indicators" on page 52 for details.

9. AUTO
Automatically determinesthe best picturetimingsfor the
displayed image. See "Auto-adjusting the image" on
page 24 for details.

10. Keystone/Arrow keys(w /A Up, a /¥ Down)
Manually corrects distorted images resulting from an
angled projection. See " Correcting keystone" on page 25
for details.

11. » Right/ 3
Activates panel key lock. See"Locking control keys' on
page 31 for details.
When the On-Screen Display (OSD) menu is activated,
the #4, #10, and #11 keys are used as directional arrows
to select the desired menu items and to make
adjustments. See "Using the menus" on page 21 for
details.

12.  (HPOWER (ON/STANDBY)
Togglesthe projector between standby mode and on. See
"Starting up the projector” on page 20 and " Shutting
down the projector” on page 32 for details.
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Remote control

10.

() POWER (ON/STANDBY)

Toggles the projector between standby mode and on. See
"Starting up the projector” on page 20 and " Shutting
down the projector” on page 32 for details.

FREEZE

Freezes the projected image. See "Freezing the image”

on page 31 for details. 11.
<« Left

Selects the desired menu items and makes adjustments.

See "Using the menus" on page 21 for details. 12.
BLANK

Used to hide the screen picture. See "Hiding the image"
on page 31 for details.

VOLUME keys (+, -)

Adjusts the sound level. See"Adjusting the sound" on

page 31 for details. 13.

14.

MAGNIFY keys (+, -)

Magnifies or reduces the projected picture size. See
"Magnifying and searching for details" on page 25 for
details.

MENU/EXIT

Turns on the On-Screen Display (OSD) menu. Goes
back to previous OSD menu, exits and saves menu
settings. See "Using the menus' on page 21 for details.
Keystone/Arrow keys (w /AUp, a /¥ Down)
Manually corrects distorted images resulting from an
angled projection. See "Correcting keystone" on page 25
for details.

AUTO

Automatically determinesthe best picturetimingsfor the
displayed image. See "Auto-adjusting the image" on
page 24 for details.

» Right/ @

Activates panel key lock. See "L ocking control keys' on
page 31 for details.

When the On-Screen Display (OSD) menu is activated,
the #3, #8 and #10 keys are used as directional arrowsto
select the desired menu items and to make adjustments.
See "Using the menus' on page 21 for details.

SOURCE

Displays the source selection bar. See " Switching input
signal" on page 23 for details.

MODE/ENTER

Depending upon which input signal is selected, selects
an available picture setup mode. See " Selecting a picture
mode" on page 27 for details.

Enacts the selected On-Screen Display (OSD) menu
item.

TIMER ON

Activates or displays an on-screen timer based on your
own timer setting. See " Setting the presentation timer"
on page 30 for details.

TIMER SET UP

Enters presentation timer setting directly. See " Setting
the presentation timer" on page 30 for details.

ENGLISH I
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Using the remote control for the first time
Pull the tab before using the remote control.

Remote control effective range

Infra-Red (IR) remote control sensor islocated on the front of the projector. The
remote control must be held at an angle within 30 degrees perpendicular to the
projector's IR remote control sensor to function correctly. The distance between
the remote control and the sensor should not exceed 8 meters (~ 26 feet).

Make sure that there are no obstacles between the remote control and the IR
sensor on the projector that might obstruct the infra-red beam.

Do not let the IR transmitter of the remote control be shined by sunlight or
fluorescent lamps directly.

Please keep the remote controller away from fluorescent lamps for over 2 m or
the remote controller might become malfunction.

If the remote control is close to Inverter-Type fluorescent lamps, it might become ineffective from time to time.
If the remote control and the projector are within a very short distance, the remote control might become ineffective.

When you aim at the screen, the effective distance is less than 5 m from the remote control to the screen and reflecting
the IR beams back to the projector. However, the effective range might change according to screens.

Replacing the remote control battery

1

(3 Please follow the illustrated instructions. Push and hold the locking arm while pulling
out the battery holder.

2.

EN-10

Pull out the battery holder.

Insert the new battery in the holder. Note the positive polarity should face
outward.
Push the holder into the remote control.

Risk of explosion if battery is replaced by an incorrect type.

Dispose of used batteries according to the instructions.

Use of a battery of wrong type may cause explosion. Use Lithium coin battery,
type CR2025 only.

Dispose of used batteries according to your local regulations. Discard used battery promptly. Batteries may explode if
mistreated. Do not recharge, disassemble, or dispose of in fire.

Be careful in handling the battery according to the instructions.

Load the battery with its positive (+) and negative (-) sides correctly oriented as indicated on the remote control.
Keep batteries out of reach of children and pets.

Remove the battery if the remote control is not used for a long time.

Keep battery in original package until ready to use.

Never put battery in mouth for any reason as it can easily be accidentally swallowed. If battery is accidentally swallowed,
contact your physician or your poison control center.

Dispose of the used battery with cellophane tape wrapping both ends of it.






1
2.

Repeat steps 1-2 above.
Press ¥ to highlight Volume and press «/» to select adesired sound level.

Standby Audio Out

Selecting On enables the function. The projector can output an Audio input signal when it isin standby mode and
Audio input and Audio out jack is correctly connected to devices.

(3 When the projector enters standby mode, the audio will be interrupted briefly. This is not a product malfunction.

Per sonalizing the projector menu display

The On-Screen Display (OSD) menus can be set according to your preferences. The following settings do not affect
the projection settings, operation, or performance.

Menu display timein the SYSTEM SETUP: Advanced > Menu Settings menu sets the length of time the
OSD will remain active after your last key press. The time length ranges from 5 to 30 secondsin 5-second
increments. Use « /p» to select asuitable time frame.

Menu position inthe SYSTEM SETUP: Advanced > Menu Settings menu sets the OSD position in five
locations. Use «/p to select apreferred position.

Languageinthe SYSTEM SETUP: Basic menu sets your familiar language for the OSD menus. Use < /p to
select your language.

Splash Screen inthe SYSTEM SETUP: Basic menu sets a preferred logo screen to be displayed during
projector start-up. Use «/» to select a screen.

Shutting down the projector

1

Press () POWER and a confirmation message displays prompting you.
If you don't respond in afew seconds, the message will disappear.

Press () POWER asecond time. The POWER indicator light flashes
orange, the projection lamp shuts down, and the fans will continue to run
for approximately 90 seconds to cool down the projector.

Once the cooling process finishes, the POWER indicator light isa
steady orange and fans stop.

Disconnect the power cord from the wall socket if the projector will not
be used in an extended period of time.

To protect the lamp, the projector will not respond to any commands during the
cooling process.

To shorten the cooling time, you can also activate the Quick Cooling function.
See "Quick Cooling" on page 44 for details.

Do not unplug the power cord before the projector shutdown sequence is
complete or during the 90-second cooling down process.

If the projector is not properly shut down, to protect the lamp, when you attempt
to re-start the projector, the fans will run for a few minutes to cool down. Press
& POWER again to start the projector after the fans stop and the POWER
indicator light turns orange.

Direct power off

1

EN-32

The AC power cord can be pulled out during the projector is on. To protect the lamp, wait about 10 minutes
before re-starting the projector. (When you attempt to re-start the projector, the fans may run for afew minutes

to cool down. In such cases, press (Hh POWER again to start the projector after the fans stop and the POWER
indicator light turns orange.

To protect the lamp, do not shut down the projector while the POWER indicator light is blinking green after
the lamp lights up.

Before shutting down the projector, be sure to close the menu screen. If you shut down the projector without
closing the menu, the setting data of the menu may not be saved.

If you shut down the projector while controlling the projector using the network function, the application
software such as e-Control ™ may fail. In this case, close the application software first. After the connection
between the projector and the computer re-establishes, initiaize the software again.



3D

Watching 3D Content
You can enjoy 3D Content with this projector.
In order to watch 3D Content, you need to have the following items:

1. Field-sequential 3D video contents
2. DLPLink active electronic shutter glasses
(Field-sequential: The system which displays alternately the image for the left eye and the right eye.)

3D image Format
Page Flipping Side by Side Top & Bottom Checkerboard
(Field Sequential)
L LIR[L|R|[L[RJL|R
LR L RIL[R[L|R[L|R[L
L|RIL|R|L|R|L|R
L R RILIR[LIRIL|R|L
R L|R[L|R|[L[R|L|R
RIL|R|L|R[L[R|L
Supported Not supported Not supported Not supported
The shutter timing of
) , shuttered glassesis
\@ / controlled by being
oo Sensor synchronized with switching
\ /’ of right and left 3D image
\ which is detected by the
N :’ . sensor of glasses.
[L [RTL[R]
—>
) DLP Link active electronic
DLP Projector shutter glasses

Play the field-sequential 3D video contents on a computer or DV D player, and then, connect the cable with the
projector.

Goto the DISPLAY menu, then, set the 3D option to On.
Put on the electronic shutter glasses to watch the contents.

If the contents are not projected correctly, go to the DISPLAY menu, and switch the order of theimage setting the 3D
Sync.

(= Watch the contents in front of the screen, not at big angle.

. If you are viewing the screen at big angle, you may not be able to view 3D contents correctly.

. If you are not viewing 3D contents correctly, check to see if the electronic shutter glasses are powered on or adequately
charged. See the instruction manual of the electronic shutter glasses for more information.

. With the 3D option set to On, contents displayed on the projector appear darker. It is normal and does not mean the
projector is malfunctioning.

. With the 3D option set to On,the black parts of image become slightly brighter. It is normal and does not mean the
projector is malfunctioning.

. The following features cannot be used when viewing 3D contents on the projector:

. Magnify

. Setting

. Brightness

. Contrast

. Color

. Tint

. Sharpness

. BrilliantColor™

. Color Temperature

. 3D Color Management.
. It may occur that the image may not be enough 3D image because setting such as fluorescent lighting may occur loss of

synchronism of glasses.

EN-33
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. 3D image may not appear on the screen depending on the PC performance such as graphics board, memory, or CPU.

. The signals in the below table can be displayed with viewing 3D Contents on the projector. If a different signal is fed, the
projector shows no 3D contents even with the 3D option set to On in the DISPLAY menu.

Mode Resolution (H x V) Horizontzl_'l;;equency VerticaI(Ersquency

TV60, 480i (525i) - 15.73 59.94
VGAG0 640 x 480 31.47 59.94
VGA120 640 x 480 61.91 119.52
SVGA60 800 x 600 37.88 60.32
SVGA120 800 x 600 76.30 119.97
SVGA120 800 x 600 77.43 119.85
XGA60 1024 x 768 48.36 60.00
XGA120 1024 x 768 97.55 119.99
WXGAG60 1280 x 800 49.70 59.81

. If DVD is run by 480p signals, 3D image may not be displayed correctly depending on the DVD player.

. If 3D image is projected on the screen in 120Hz, the image may not appear on the screen depending on software of DVD
player.

A Notes on danger to public health during watching 3D image
. Stop watching 3D image if you feel fatigue or discomfort.
. Stop watching 3D image if you see doubly-blurred image or you cannot view the image stereoscopically.
. The following people need to refrain from use as with 3D image.

- a photosensitive patient

- a patient with heart disease

- aperson in poor physical condition
- a sleepy person

-avery tired person

-adrunk person

- children
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Supervising and controlling by computer

With aproper LAN cable connection and LAN Control settings, you can operate the projector from a computer using
aweb browser or PJLink™ application when the computer and the projector are connected to the same local area

network.
(3 This projector supports Crestron® software and PJLink™.

An example of connecting the projector to computer.

Externa hub

Computer LAN cable (option)
(100BASE-TX or 10BASE-T should be supported.)

(e When using an external hub or router, use a Category 5 straight cable. (A crossed cable can be used with some hubs and

routers. See the appropriate documentation for more information.)

. Don't touch the metal parts of the LAN connector and LAN cable because static electricity may be discharged from your

body, causing damage to the projector.

Configuring the LAN Control Settings

If you arein a DHCP environment:
1. Make surethe projector and your computer are properly connected to the same local area network.
2. PressMENU/EXIT and then press «/» until the SYSTEM SETUP: Advanced menu is highlighted.

3. Press ¥ to highlight LAN Control Settings and press MODE/ENTER. The LAN Control Settings pageis

displayed.

Press ¥ to highlight Control By and press «/» to select LAN.

Press ¥ to highlight DHCP and press «/p to select On.

Press ¥ to highlight Apply and press M ODE/ENTER.

Please wait for around 15 - 20 seconds, and then re-enter the LAN Control Settings page.

©o N oA

IP address displayed in the | P Address row.

(= If the IP Address still does not appear, contact your network administrator.

The I P Address, Subnet Mask, Default Gateway, and DNS Server settings will be displayed. Note down the

. If the LAN cables are not properly connected, the IP Address, Subnet Mask, Default Gateway, and DNS Server settings will

display 0.0.0.0. Make sure the LAN cables are properly connected and perform the above procedures again.

If you arein a non-DHCP environment:
1. Repeat steps 1-4 above.
2. Press V¥ to highlight DHCP and press «/p to select Off.

3. Contact your network administrator for information on the | P Addr ess, Subnet Mask, Default Gateway, and

DNS Server settings.

4. Press V¥ to select the item you want to modify and press M ODE/ENTER.

5. Press «/p to move the cursor and then press A /¥ to enter the value.

6. To savethe setting, press M ODE/ENTER. If you do not want to save the setting, press M ENU/EXIT.
7. Press V¥ to highlight Apply and press M ODE/ENTER.

(3 Ifthe LAN cables are not properly connected, the IP Address, Subnet Mask, Default Gateway, and DNS Server settings will

display 0.0.0.0. Make sure the LAN cables are properly connected and perform the above procedures again.
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Controlling the projector remotely through a web browser
(e-Control ™)

Once you have the correct | P address for the projector and the projector is on or in standby state, you can use any
computer that is on the same local area network to control the projector.

When using this function, Adobe Flash Player hasto be installed in your computer. Please download Adobe Flash
Player from the website of Adobe Systems Incorporated.

1.  Enter the IP address of the projector in the address bar of your browser and press enter. (for example, http://

192.168.0.146)
@ Crestron RoomView™ Connected - Windows Internet Explarer __w;l . l=lE] 8 |
@ \;,. - | £ hitp://192 1680146/ | @ I zve saares 2~

(3 When using an "Opera" browser, add "/index.html" after the IP address. (for example; http:/192.168.0.146/index.html)

2. Theremote network operation page is displayed. This page allows you to operate the projector asif you were
using the remote control or control panel on the projector.

Press «/» torevea
more buttons.

i. These buttons function the same as the ones on the OSD menus or remote control. See"2. PICTURE
menu" on page 43 and "Remote control" on page 9 for details.
ii. To switch input source, click on your desired source.

GWhen you use the projector control panel or remote control to change the OSD menu settings, it may take a while for the web
browser to synchronize these changes with the projector.

3. The Tools page alows you to manage the projector, configure the LAN control settings and secure access of
remote network operation on this projector.

o

i. When using the Crestron Control System, please refer to the user manual of Crestron Control system
for setup information.

ii. You can name the projector, keep track of itslocation and the person in charge of it. This column
allows a maximum of 32 single-byte characters.

. You can adjust the LAN Control Settings.
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iv. Once set, access to the remote network operation page on this projector has been password-protected.
To enable this function, check the box in front of "Enable" and type in your desired password in the
New Password column and confirm the new password by re-entering the new password at the Confirm
column. To disable password protection, uncheck the box.

v. Once set, access to the Tool s page has been password-protected. Refer to step iv for how to use the
password function.

(e After making the adjustments, press the Send button and the data will be saved in the projector.
. Once the password is set, the Log Out button will display beside the Tools button.

. Write down your selected password in advance or right after the password is entered so that it is available to you should
you ever forget it. If you forget the password, you will not be able to log in.

. The software is available in English language.

. When DHCP is turned on, there is a possibility of stopping the webpage connection. If this happens, please check the new
IP address of the projector and enter the new address to connect again.

vi. Press Exit to go back to the remote network operation page.
4. TheInfo page displays the information and status of this projector.

o
i. Theinformation you entered in the Tools page will display here and these columns are empty when
you use e-Control ™ for the first time.
ii. When the projector isin abnormal conditions, the following information will display.

(3 When the projector is in normal conditions or in any abnormal conditions other than the ones mentioned below, the Error
Status column will be empty.

3: Lamp fall The lamp fails to ignite or turns off during operation.

3: Over Temp The projector temperature is too high or cannot be detected.

3: Fan Lock The fan rotation speed cannot be set or detected.

1: Over Lamp Usage time The lamp is still in use after the lamp warning messages display.

(3 = Error; 1 = notice)

iii. Press Exit to go back to the remote network operation page.
5. After pressing the button ‘ Contact IT Help’, the HELP DESK window will appear at the upper right corner. You
will be able to deliver messages to RoomView™ software which is connected to the same local area network.

E—

For more information, visit http://www.crestron.com & www.crestron.com/getroomview.

Controlling the projector using PJLink™ application

This projector supports standard protocol PILink™ for projector control and you can control and monitor projector's
operations using the same application among projectors of different models and different manufacturers.

About PJLink™
e TousePJLink™ function, the PILink™ application software is required.
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For the specifications of PILink™, access to the Web site of Japan Business Machine and Information System
Industries Association (JBMIA). (http://pjlink.jbmia.or.jp/english)

This projector isfully compliant to the specifications of BBMIA PJLink™ Class 1. It supports all the commands
defined by PJLink™ Class 1, and the compliance has been verified with the PJLink™ standard specifications
Version 1.0.

Utilizing the password function

To prevent unauthorized connection to the projector via PILink™ application, the projector includes an option for
setting up password security. To set the password:

1
2.
3.
4.

5.

Open the OSD menu and go to the SYSTEM SETUP: Advanced > LAN Control Settings menu. Press
MODE/ENTER. The LAN Control Settings pageis displayed.

Highlight PJLink Certification and select On by pressing «/» . The default password is"admin”.

Press ¥ to highlight Change PJLink Password and press MODE/ENTER.

Enter the current password. Press » , « to select the digit and press A , ¥ to select from 0-9, A-Z, a-z or
symbols. Press MODE/ENTER to confirm.

Enter the new password and Press MODE/ENTER to confirm.

(3 Ifyou forget the password, please use the password "projectorcontroller”.

PJLink™ supported commands
The table below shows commands to control the projector using the PILink™ protocol.
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Commend Description Remark (Parameter)

POWR Power control

0 = Standby
1 = Power on

POWR? Inquiry about the power state

0 = Standby

1 = Power on

2 = Cooling down
3 = Warming up

INPT Input switching 11 = COMPUTER1

12 = COMPUTER2
21 =VIDEO

INPT? Inquiry about input switching 22 = S.VIDEO

31 = HDMI

AVMT Mute control 10 = BLANK disable

11 = BLANK enable
20 = Audio mute disable

AVMT? Inquiry about the mute state 21 = Audio mute enable

30 = BLANK and audio mute disable
31 = BLANK and audio mute enable

ERST? Inquiry about the error state

1st byte: Fan error, 0 or 2

2nd byte: Lamp error, 0 or 2

3rd byte: Temperature error, 0 or 2
4th byte: Always 0

5th byte: Always 0

6th byte: Always 0

*0 or 2 mean as follows:

0 = No error detected, 2 = Error

LAMP? Inquiry about the lamp state

1st value (1 to 4 digits): Cumulative lamp operating time
(This item shows a lamp operating time (hour) calculated
based on that Lamp Mode is Low.)

2nd value: 0 = Lamp off, 1 = Lamp on

INST? Inquiry about the available inputs

The following value is returned.
"11 12 21 22 31"

NAME? Inquiry about the projector name

The command responds with the projector name specified in
the Tools page.

INF1?

Inquiry about the manufacturer
name

"MITSUBISHI" is returned.




I
INF2? Inquiry about the model name "EX320U-ST" is returned. T

]
INFO? Inquiry about other information No other information is available. No parameter is returned. 8
CLSS? Inquiry about the class information | "1" is returned. E

(= The PJLink "INPT?" will be replied only when the source is displayed on screen. When there is no signal, only
"Unavailable Time!" will be answered.

. The above-mentioned control may not be performed correctly or the monitoring data may not be obtained correctly in the
following conditions:

. During standby

. During input source switching

. During command processing

. During AUTO execution

. Before the splash screen disappears after the power is turned on.

. Use 1 computer to control/monitor 1 projector.
. For how to control/monitor using PJLink™, see the operation manual of the PJLink™ application you use.

. When you monitor the projector's operating state using this function by issuing inquiry commands successively, issue an
inquiry command after receiving the response to the previous inquiry command from the projector.

How to Use Network Function

¢ When connecting a computer and projector with LAN, configure the both IP Addresses in the same network
group.

e Configure the IP CONFIG correctly. If the settings are not correct, the communication may be unavailable. For
the detail, consult the network administrator.

When the Control By inthe SYSTEM SETUP: Advanced > LAN Control Settings menu is selected RS-232C, the
LAN Control Settings function is not available.

Glossary

For more detail of the glossary below, refer to the technical book that is commercially available.

Term Description

DHCP Abbreviation for Dynamic Host Confi guration Protocol. This protocol
automatically assigns IP Address to networked devices.

IP Address Numerical address to identify networked computers.

Subnet Mask A numeric value to defi ne the number of bits used for a network
address of a divided network (or subnet) in an IP Address.

Default Gateway A server (or router) to communicate across networks (subnets) that
are divided by Subnet Mask.

MAC Address Abbreviation for Media Access Control Address. MAC Address is a

unique ID number assigned to each network adapter. And this is
based on which data are sent and received between network adapt-

ers.
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Menu operation

Menu system

Please note that the on-screen display (OSD) menus vary according to the signal type selected.

EN-40

Main menu Sub-menu Options
Wall Screen Off/Light Yellow/Pink/Light Green/Blue/
Blackboard
Aspect Ratio Auto/Real/4:3/16:9
Keystone
Position
1. DISPLAY
Phase
H. Size
Magnify
3D On/Off
3D Sync 1/2
Settin Brightest/Presentation/Normal/Theater/
9 User 1/User 2
Brightness
Contrast
Color
Tint
Sharpness
2. PICTURE BrilliantColor™ On/Off
Color Temperature TUT2/T3IT4
Primary Color R/G/BICIMIY
Hue
3D Color Management -
Saturation
Gain
Save Settings
uick Auto Search On/Off
3. SOURCE Q _
Color Space Conversion RGB/YUV/Auto
Timer period 1~240 minutes
Timer display Always/1 min/2 min/3 min/Never
Timer position Tgp-Left/Bottom-Left/Top-nght/Bottom-
. ) Right
Presentation Timer T "
4 d:?;?:;ig(r)]un 'ng Count Down/Count Up

SYSTEM SETUP:
Basic

Sound reminder

On/Off

On/Off

Language

English/Francais/Deutsch/
Italiano/ Espafol / Pycckui/
TR/ etk ST/ B ANEE/ BH2 01/
Svenska/Tirkge/Cestina/Portugués/
na/ Polski/Magyar/dy s
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4,
SYSTEM SETUP:
Basic

Projector Position

Front Table/Rear Table/Rear Ceiling/
Front Ceiling

Auto Power Off

Disable/5 min/10 min/15 min/20 min/25
min/30 min

Blank Timer

Disable/5 min/10 min/15 min/20 min/25
min/30 min

Panel Key Lock

On/Off

Timer Controller

Disable/30 min/1 hr/2 hr/3 hr/4 hr/8 hr/12
hr

Splash Screen

Black/Blue/MITSUBISHI

5.
SYSTEM SETUP:
Advanced

Quick Cooling On/Off
Mute On/Off
Audio Settings Volume
Standby Audio Out On/Off
Standby Monitor Out Off/On

Menu Settings

Menu display time

5 sec/10 sec/15 sec/20 sec/25 sec/30 sec

Menu position

Center/Top-Left/Top-Right/Bottom-Right/
Bottom-Left

Lamp mode Standard/Low
Lamp Settings Reset lamp timer
Equivalent lamp hour
. . Change password
Security Settings
Power on lock On/Off
. Closed Caption on/Off
Closed Caption Enable
Caption Version CcC1l/ccz/ccg/cca
Control By RS-232C/LAN
PJLink Certification  On/Off

Change PJLink Password

DHCP On/Off
LAN Control Settings IP Address
Subnet Mask
Default Gateway
DNS Server
Apply
Reset All Settings
Source
Setting
6. INFORMATION Current System Status Resolution

Color System
Equivalent Lamp Hour

Note that the menu items are available when the projector detects at least one valid signal. If there is no equipment
connected to the projector or no signal detected, limited menu items are accessible.



Description of each menu
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FUNCTION

Wall Screen

DESCRIPTION

Corrects the projected picture’s color when the projection surface is not
white. See "Using Wall Screen" on page 29 for details.

Aspect Ratio

There are four options to set the image's aspect ratio depending on your
input signal source. See " Selecting the aspect ratio" on page 26 for
details.

Corrects any keystoning of theimage. See " Correcting keystone" on page

Keystone 25 for details.
Displays the position adjustment page. To move the projected image, use

Position the directional arrow keys. The values shown on the lower position of the
page change with every key press you made until they reach their
maximum or minimum.
Adjusts the clock phase to reduce image distortion.

Phase

H. Size Adjusts the horizontal width of the image.

Maanif Magnifies or reduces the projected image. See "Magnifying and

gnity searching for details' on page 25 for details.

This projector features a 3D function which enables you to enjoy 3D
movies, videos, and sporting eventsin amore realistic way by presenting

3D the depth of theimages. You need to wear apair of 3D glassesto view the
3D images.
See "Watching 3D Content" on page 33 for details.

3D Sync When you discover the inversion of the image depth, enable this function

to correct the problem.
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FUNCTION DESCRIPTION
) Pre-defined picture modes are provided so you can optimize your

Setting projector image set-up to suit your program type. See" Selecting apicture

mode" on page 27 for details.
: Adjusts the brightness of the image. See "Adjusting Brightness' on page

Brightness 28 for details.

Contrast Adjuststhe degree of difference between dark and light in theimage. See
"Adjusting Contrast" on page 28 for details.

Color Adjusts the color saturation level -- the amount of each color in avideo
image. See "Adjusting Color" on page 28 for details.
Adjusts the red and green color tones of the image. See "Adjusting Tint"

. on page 28 for details.

Tint

cT The function is only available when Video or S-Video with NTSC
system is selected.
Sharpness Adjusts the image to make it look sharper or softer. See "Adjusting

Sharpness' on page 28 for details.

BrilliantColor™

Adjusts white peaking while maintaining correct color presentation. See
"Adjusting BrilliantColor™" on page 28 for details.

Color Temperature

See "Selecting a Color Temperature" on page 28 for details.

3D Color Management

See "3D Color Management" on page 29 for details.

Save Settings

Saves the settings made for User 1 or User 2 mode.

w Quick Auto Search

nuaw
304N0S

See "Switching input signal" on page 23 for details.

Color Space Conversion

See "Changing Color Space" on page 23 for details.
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FUNCTION

Presentation Timer

DESCRIPTION

Reminds the presenter to finish the presentation within a certain time
frame. See " Setting the presentation timer" on page 30 for details.

Language

Sets the language for the On-Screen Display (OSD) menus. See "Using
the menus" on page 21 for details.

Projector Position

See "Choosing alocation" on page 11 for details.

Auto Power Off

Allows the projector to turn off automaticaly if no input signal is
detected and no operation is made by user after a set period of time. See
"Setting Auto Power Off" on page 47 for details.

Blank Timer

Sets the image blank time when the Blank feature is activated, once
elapsed the image will return to the screen. See "Hiding the image" on
page 31 for details.

Panel Key Lock

Disables or enables all panel key functions except (O POWER on the
projector and keys on the remote control. See "L ocking control keys'
on page 31 for details.

Timer Controller

Sets the auto-shutdown timer. The timer can be set to a value between
30 minutes and 12 hours.

Splash Screen

Allows you to select which logo screen will be displayed during
projector start-up. Three options are available: MITSUBISHI logo,
Black screen, or Blue screen.
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Quick Cooling

Selecting On enables the function and the projector cooling time will be
shortened to afew seconds.
T If you attempt to restart the projector right after the quick cooling

process, it may not be turned on successfully and will rerun its
cooling fans.

Audio Settings

See "Adjusting the sound" on page 31 for details.

Standby Monitor Out

Selecting On enablesthe function. The projector can output aVGA
signal when it isin standby mode and the COMPUTER-1 and
MONITOR OUT jacks are correctly connected to devices. See
"Connecting amonitor" on page 16 for how to make the
connection.

cT *Enabling this function slightly increases the standby power
consumption.

*When the projector enters standby mode, the Video will be
interrupted briefly. This is not a product malfunction.

Menu Settings

Menu display time

Sets the length of time the OSD will remain active after your last key
press. Therangeis from 5 to 30 seconds in 5-second increments.
Menu position

Sets the On-Screen Display (OSD) menu position.

Lamp Settings

Lamp mode
See " Setting Lamp mode as Low" on page 47 for details.

Reset lamp timer
See "Resetting the lamp timer" on page 50 for details.

Equivalent lamp hour

See "Getting to know the lamp hour" on page 47 for details on how
the total lamp hour is calculated.




FUNCTION DESCRIPTION
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Security Settings
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Change password

You will be asked to enter the current password before changing to a
new one.

Power on lock

See "Utilizing the password function” on page 22 for details.

Closed Caption

Closed Caption Enable

Activates the function by selecting On when the selected input signal

carries closed captions.

e Captions: An on-screen display of the dialogue, narration, and
sound effects of TV programs and videos that are closed
captioned (usually marked as"CC" in TV listings).

T When the projector displays OSD or any dialog, captions are not

displayed at the same time.

Caption Version

Selectsapreferred closed captioning mode. To view captions, select
CC1, CC2, CC3, or CC4 (CC1 displays captions in the primary
language in your area).

LAN Control Settings

If you are using aLAN cable for connection, see "Supervising and
controlling by computer" on page 35 for details.

If you are using a RS-232C cable for connection, go to the SY STEM
SETUP: Advanced > LAN Control Settings> Control By menu and
select RS-232C. And press Apply to save the settings.

cT LAN and RS-232C function cannot work spontaneously.

If you are using the PJLink™ application, see "Controlling the
projector using PILink™ application” on page 37 for details.

Reset All Settings

Returns all settings to the factory preset values.

cT The following settings will still remain: Phase, H. Size, User 1,
User 2, Language, Projector Position, Security Settings.

nuaw
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Current System Status

Source

Shows the current signal source.

Setting

Shows the selected mode in the PICTURE menu.
Resolution

Shows the native resolution of the input signal.

Color System
Shows input system format, NTSC, PAL, SECAM, or RGB.

Equivalent Lamp Hour
Displays the number of hours the lamp has been used.
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Maintenance

Care of the projector

Your projector needs little maintenance. The only thing you need to do on aregular basisis to keep the lens clean.
Never remove any parts of the projector except the lamp. Contact your dedler if other parts need replacing.

Cleaning thelens
Clean the lens whenever you notice dirt or dust on the surface.

* Useacanister of compressed air to remove dust.

« If thereisdirt or smears, use lens-cleaning paper or moisten a soft cloth with lens cleaner and gently wipe the
lens surface.

A Never rub the lens with abrasive materials.

Cleaning the projector case

Before you clean the case, turn the projector off using the proper shutdown procedure as described in " Shutting down
the projector” on page 32 and unplug the power cord.

»  Toremovedirt or dust, wipe the case with a soft, lint-free cloth.
»  Toremove stubborn dirt or stains, moisten a soft cloth with water and aneutral pH detergent. Then wipe the case.

A . Never use wax, alcohol, benzene, thinner or other chemical detergents. These can damage the case.
Flammable substances may ignite causing fire or breakdown while the lamp is illuminating.

Soring the projector
If you need to store the projector for an extended time, please follow the instructions below:

»  Make sure the temperature and humidity of the storage area are within the recommended range for the projector.
Please refer to " Specifications' on page 54 or consult your dealer about the range.

*  Retract the adjuster feet.

*  Remove the battery from the remote control.

e Pack the projector inits original packing or equivalent.

Transporting the projector
It is recommended that you ship the projector with its original packing or equivalent.
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Lamp information

Getting to know the lamp hour

When the projector isin operation, the duration (in hours) of lamp usage is automatically calculated by the built-in
timer. The method of calculating the equivalent lamp hour is as follows:

Tota (equivalent) lamp hour
=1 (hoursused in Low mode) + 10/7 (hours used in Standard mode)

(T See "Setting Lamp mode as Low" below for more information on Low mode.

Thelamp hour in Low modeis calculated as 7/10 of that in Standard mode. That is, using the projector in L ow mode
helps to extend the lamp hour by 3/7.

To obtain the lamp hour information:

1.  PressMENU/EXIT and then press «/» until the SYSTEM SETUP: Advanced menu is highlighted.

2. PressV¥ to highlight Lamp Settings and press MODE/ENTER. The Lamp Settings page is displayed.

3. You will seethe Equivalent lamp hour information appearing on the menu.

4. Toleavethe menu, pressMENU/EXIT.

You can aso get the lamp hour information on the INFORMATION menu.

Extending lamp life
The projection lamp is a consumable item that normally can last up to 3500-5000 hours with proper usage. To keep
the lamp life aslong as possible, you can do the following settings viathe OSD menu.
Setting Lamp mode as L ow
Using L ow mode reduces system noise and power consumption by 20%. If the L ow mode is selected, the light output
will be reduced and result in darker projected pictures.
Setting the projector in L ow mode also extends the lamp operation life. To set L ow mode, go into the SYSTEM
SETUP: Advanced > Lamp Settings > Lamp mode menu and press </ » .

- When this mode is switched, the projected images may flicker.
If this mode is frequently switched, the lamp may be deteriorated.

Setting Auto Power Off

This function allows the projector to turn off automatically if no input source is detected and no operation is made by
user after a set period of time to prevent unnecessary waste of lamp life.

To set Auto Power Off, gointo the SYSTEM SETUP: Basic > Auto Power Off menu and press «/». Thetime
period can be set from 5 to 30 minutesin 5-minute increments. If the preset time lengths are not suitable for your
presentation, select Disable. The projector will not automatically shut down in a certain time period.
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Timing of replacing the lamp

When the lamp indicator lights up red or a message appears suggesting it istime to replace the lamp, pleaseinstall a
new lamp or consult your dealer. An old lamp may cause a malfunction in the projector and in some instances the
lamp may explode.

The LAMP indicator light and TEMPerature indicator light will light up if the lamp becomes too hot. Turn the power off and let the

projector cool for 45 minutes. If the Lamp or LAMP indicator light still lights up after turning the power back on, please contact
your dealer. See "Indicators" on page 52 for details.

The following lamp warning displays will remind you to change the lamp.

Status Message

The lamp has been in operation for 3750 hours. Install a new lamp for
optimal performance. If the projector is normally run with L ow selected
(See"Setting Lamp mode asLow" on page 47), you may continue to operate
the projector until the 4750 hour lamp warning appears.

Order Replacement Lamp

Lamp>3750 Hours

The lamp has been in operation for 4750 hours. A new lamp should befitted .
to avoid the inconvenience when the projector runs out of lamp time. Notice

Replace Lamp soon

Lamp=A750 Hours

The lamp has been in operation for 5000 hours.
It is strongly recommended that you replace the lamp at this age. Ferancelanm Nave

The lamp is a consumable item. The lamp brightness diminishes with use. S ANAR
A This is normal lamp behavior. You can replace the lamp whenever you Lamg usaye time xcended
notice that the brightness level has significantly diminished. If the lamp is
not replaced beforehand, it must be replaced after 5000 hours usage.

The lamp MUST be replaced before the projector will operate normally.

Out of Lamp Usage Time

Replace lamp (Refer to user manual)

Then reset lamp timer

EN-48



Replacing the lamp [Spare lamp for EX320U-ST: VLT-EX320LP |

A.

Be sure to replace the lamp with a new lamp separately sold that is exclusive to this projector. Contact your dealer for
purchase of the lamp.

ENGLISH I

To reduce the risk of electrical shock, always turn the projector off and disconnect the power cord before changing the
lamp.

To reduce the risk of severe burns, allow the projector to cool for at least 45 minutes before replacing the lamp.

To reduce the risk of injuries to fingers and damage to internal components, use caution when removing lamp glass that
has shattered into sharp pieces. To reduce the risk of injuries to fingers and/or compromising image quality by touching
the lens, do not touch the empty lamp compartment when the lamp is removed.

Be sure to install the lamp securely. When the lamp isn’t installed properly, it won't illuminate. Improper installation may
also resultin fire.

If the lamp should break, never shake the lamp box or hold it in front of your face after removing it. The glass fragments
may fall out and cause injury to your eyes.

In the event that the high-pressure mercury lamp exploded, glass fragments may have been scattered inside the projector.
Ask your dealer to replace the lamp and to inspect the inside of the projector. When you clean or replace the lamp by
yourself, be sure to hold the handle of the lamp. You may get injured by glass fragments.

Contact your dealer when replacing the lamp unit with the projector mounted to the ceiling.

Don’t remove the lamp for any purpose other than replacement. Unnecessary removal of the lamp may resultin a
breakdown.

This projector uses a high-pressure mercury lamp as the light source. The high-pressure mercury lamp may explode or
fail to illuminate permanently because of an impact, scratch, or deterioration through use. The period of time until
explosion or permanent failure to illuminate varies considerably from lamp to lamp, depending on operation conditions.
Therefore, the lamp may explode soon after the start of use.

The possibility of explosion of the lamp increases if you use it beyond its replacement period. When the instruction of
lamp replacement appears, replace it with a new one immediately even if the lamp is still lighting normally.

When the high-pressure mercury lamp explodes, glass fragments will scatter inside or outside the lamp box and the gas

charged inside the lamp will diffuse inside or outside the projector. The gas inside the lamp contains mercury. Be careful
not to breathe it or avoid it from entering your eye or mouth. If you should breathe it or if it should enter your eye or mouth,
see a doctor immediately.

This lamp contains mercury. Consult your local hazardous waste regulations to dispose of this lamp in a proper manner.
Be sure to use the lamp dedicated to this projector, VLT-EX320LP for EX320U-ST. Use of other lamps may cause a failure
of the projector.

Turn the power off and disconnect the projector from the wall
socket. If the lamp is hot, avoid burns by waiting for approximately
45 minutes until the lamp has cooled.

Unscrew the screws on the lamp cover.

Remove the lamp cover from the projector.
® @
Pull up the lamp cover, pussing up the allow parts of the front panel.

Do not turn the power on with the lamp cover removed.

Do not insert your fingers between the lamp and the projector. The sharp
edges inside the projector may cause injuries.

Remove and dispose of the lamp protection film. ©

Loosen the screw that secures the lamp.
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6. Lift the handle so that it stands up. Use the handle to slowly pull the
lamp out of the projector.

A . Pulling it too quickly may cause the lamp to break and scatter broken glass
in the projector.
. Do not place the lamp in locations where water might splash on it, children
can reach it, or near flammable materials.
. Do notinsert your hands into the projector after the lamp is removed. If you
touch the optical components inside, it could cause color unevenness and
distortion of the projected images.

7.  Asshowninthefigure, lower the new lamp into the lamp
compartment while aligning the lamp with the holes in the lamp
compartment. Make sure it fitsin the projector.

8.  Tighten the screw that secures the lamp.

A . Loose screw may cause a bad connection, which could result in
malfunction.
. Do not over tighten the screw.

9. Ensurethe handleisfully laid flat and locked in place.

10. Placethe lamp protection film supplied with the new lamp on the
lamp compartment.
11. Asshown in thefigure, replace the lamp cover on the projector.

12. Tighten the screws that secure the lamp cover.

A . Loose screw may cause a bad connection, which could result in
malfunction.
. Do not over tighten the screws.

13. Restart the projector.

A Do not turn the power on with the lamp cover removed.

Resetting the lamp timer

14. After the startup logo, open the On-Screen Display (OSD) menu. Go to
the SYSTEM SETUP: Advanced > Lamp Settings menu. Press
MODE/ENTER. The Lamp Settings page is displayed. Press ¥ to _ egst lamyp timer:
highlight Reset lamp timer and press M ODE/ENTER. A warning ’
message is displayed asking if you want to reset the lamp timer. Highlight
Reset and press MODE/ENTER. The lamp time will be reset to '0'.

Notice
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Do not reset if the lamp is not new or replaced as this could cause damage.

This projector uses a lamp that contains mercury. Disposal of the lamp
or the projector with the lamp may be regulated due to environmental
considerations. For disposal or recycling information, please contact
your local authorities or the Electronic Industries Alliance:
www.eiae.org. (For US only).

EN-51

ENGLISH I



| ndicators

Light Status & Description

Power Temp

Power events

Orange Off Off Stand-by mode

Green .
Flashing Off Off Powering up

Green Off Off Normal operation
o ¢ The projector needs 90 seconds to cool down as it was abnormally shut
FI;:E?nZ Off Red down without the normal cooling down process.

e The projector needs to cool for 90 seconds after the power is turned off.

Orange .
Flashing Off Off Cooling down.

Lamp events

Orange off Red The projector has shutdown automatically. If you try to re-start the projector, it
Flashing will shutdown again. Please contact your dealer for assistance.
off off Red ¢ The projector needs 90 seconds to cool down.

«  Please contact your dealer for assistance.

Thermal events

Off Red Off
Off Red Red
Off Red Green
Red Red Red
Red Red Green
Green Red Red The projector has cooling down automatically. If you try to re-start the projector, it
will shut down again. Please contact your dealer for assistance.
Green Red Green
Orange Red Red
Orange Red Green
Off Green Red
Off Green Green
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Troubleshooting

(@ Theprojector doesnot turn on.

Cause

Remedy

ENGLISH I

There is no power from the power cable.

Plug the power cord into the AC inlet on the projector, and plug
the power cord into the power outlet. If the power outlet has a
switch, make sure that it is switched on.

Attempting to turn the projector on again during
the cooling process.

Wait until the cooling down process has completed.

@ No picture

Cause

The video source is not turned on or connected
correctly.

Remedy

Turn the video source on and check that the signal cable is
connected correctly.

The projector is not correctly connected to the
input signal device.

Check the connection.

The input signal has not been correctly selected.

Select the correct input signal with the SOURCE key on the
projector or remote control.

The lens cover is still closed.

Open the lens cover.

@ Blurred image

Cause

Remedy

The projection lens is not correctly focused.

Adjust the focus of the lens using the focus ring.

The projector and the screen are not aligned
properly.

Adjust the projection angle and direction as well as the height of
the unit if necessary.

The lens cover is still closed.

Open the lens cover.

@ Remote control does not work

Cause

Remedy

The battery is out of power.

Replace the battery with a new one.

There is an obstacle between the remote control
and the projector.

Remove the obstacle.

You are too far away from the projector.

Stand within 8 meters (26 feet) of the projector.

(@ The password isincorrect

You do not remember the password.

Please see "Entering the password recall procedure" on page 22
for details.

(@ TheLAN function cannot be used

Cause

problematic.

LAN control settings or LAN cable connection are

Remedy

Verify the LAN control settings. Please see "Configuring the LAN
Control Settings" on page 35 for details. Make sure the LAN
cables are properly connected.

the web page is not responding.

The web page is not shown in the web browser or

Reload the page to see the data after changing on the screen. If
the page is not showing the modified data, check the IP address
of projector and log-in again.
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Specifications

Projector specifications

(3 All specifications are subject to change without notice.

General

Product name DLP™ Projector

Model name EX320U-ST

Optical

Resolution 1024 x 768 XGA

Display system 1-CHIPDMD

Lens F/Number F=26,f=6.9mm

Lamp 230 W lamp

Electrical

Power supply AC100-240V, 50/60 Hz (Automatic)

Power consumption

3.3A,330 W (Max), < 1 W (Standby) When setting is:
Standby Monitor Out: Off

Standby Audio Out: Off

LAN Control Settings: Off

Mechanical
Dimensions 282 mm (W) x 92 mm (H) x 229 mm (D) (Not including protrusion)
Weight 2.9Kg (6 1bs)

Input terminal

Computer input

RGB input ‘ D-Sub 15-pin (female) x 2
Video signal input

SVIDEO Mini DIN 4-pin port x 1

VIDEO RCA jack x 1

SD/HDTV signal input

Anaog — D-Sub <—> Component RCA jack x 3
(through RGB input)

Digital — HDMI

Audio signal input

PC audio jack x 1 (Share the terminal with computer and video inputs)

Output terminal

RGB output D-Sub 15-pin (female) x 1
Audio signal output PC audio jack x 1 (Share the terminal with computer and video inputs)
Speaker output 2Wx 1

Control terminal

Serial control

D-Sub 9-pin (Male) x 1

LAN control

RJ45x 1

Environmental requirements

Operating temperature

5°C-35°C (without condensation)

Operating relative humidity

30%-90% (without condensation)
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Dimensions

282 mm (W) x 92 mm (H) x 229 mm (D) (Not including protrusion)

(268) 229 — .282 —
—|_4 T ™~ —|_
Anmsus VL@ j 92
@ 110 ,\\ j
1 N 1 J_ = %4 J -
I 45 68.3 Tolerance:£2mm
Timing chart
Supported timing for PC input
Resolution Mode Vertlcal(Er;quency Fre:l:)grzmg;t(alile) Clock (MHz)
*720 x 400 720 x 400_70 70.087 31.469 28.3221
VGA_60 59.940 31.469 25.175
VGA_72 72.809 37.861 31.500
640 x 480 VGA_75 75.000 37.500 31.500
VGA_85 85.008 43.269 36.000
VGA_120 119.518 61.910 52.500
SVGA_60 60.317 37.879 40.000
SVGA_72 72.188 48.077 50.000
SVGA_75 75.000 46.875 49.500
800 x 600
SVGA_85 85.061 53.674 56.250
SVGA_120 119.854 77.425 83.000
SVGA_120 119.972 76.302 73.250
XGA_60 60.004 48.363 65.000
XGA_70 70.069 56.476 75.000
1024 x 768 XGA_75 75.029 60.023 78.750
XGA_85 84.997 68.667 94.500
XGA_120 119.804 98.958 137.750
WXGA_60 59.81 49.702 83.500
1280 x 800
WXGA_120 119.9 101.562 146.250
SXGA_60 60.020 63.981 108.000
1280 x 1024 SXGA_75 75.025 79.976 135.000
SXGA_85 85.024 91.146 157.500
1280 x 960_60 60.000 60.000 108
1280 x 960
1280 x 960_85 85.002 85.938 148.500
1440 x 900 WXGA+_60 59.887 55.935 106.500
1400 x 1050 SXGA+_60 59.978 65.317 121.750
1600 x 1200 UXGA 60.000 75.000 162.000
640 x 480@67Hz MAC13 66.667 35.000 30.240
832 x 624@75Hz MAC16 74.546 49.722 57.280
1024 x 768@75Hz MAC19 75.020 60.241 80.000
1152 x 870@75Hz MAC21 75.06 68.68 100.00

(3 * The projector only supports the timing (720 x 400) with 5 lines (R, G, B, H, V).
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* EX320U-ST dose not support the timing of WXGA_120.

Supported timing for HDMI (HDCP) input

Resolution Mode VertlcaI(ErZe)quency Frezjgrfs;t(aIJHz) Clock (MHz)
720 x 400 720x400_70 70.087 31.469 28.3221
VGA_60 59.940 31.469 25.175
VGA_72 72.809 37.861 31.500
640 x 480 VGA_75 75.000 37.500 31.500
VGA_85 85.008 43.269 36.000
VGA_120 119.518 61.910 52.500
SVGA_60 60.317 37.879 40.000
SVGA_72 72.188 48.077 50.000
800 x 600 SVGA_75 75.000 46.875 49.500
SVGA_85 85.061 53.674 56.250
SVGA_120 119.854 77.425 83.000
SVGA_120 119.972 76.302 73.250
XGA_60 60.004 48.363 65.000
XGA_70 70.069 56.476 75.000
1024 x 768 XGA_75 75.029 60.023 78.750
XGA_85 84.997 68.667 94.500
XGA_120 119.804 98.958 137.750
1280 x 800 WXGA_60 59.81 49.702 83.500
WXGA_120 119.9 101.562 146.250
1280 x 1024 SXGA_60 60.020 63.981 108.000
SXGA_75 75.025 79.976 135.000
1280 x 960 1280 x 960_60 60.000 60.000 108
1280 x 960_85 85.002 85.938 148.500
1440 x 900 WXGA+_ 60 59.887 55.935 106.500
1400X1050 SXGA+_60 59.978 65.317 121.750
1600 x 1200 UXGA 60.000 75.000 162.000
480p 60 31.47 27
576p 50 31.25 27.000
720p_60 60 45.00 74.25
VIDEO 720p_50 50 37.50 74.25
(HDCP) 1080i_60 60 33.75 74.25
1080i_50 50 28.13 74.25
1080p 60 67.5 148.5
1080p 50 56.25 148.5

(S * EX320U-ST dose not support the timing of WXGA_120.
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Supported timing for Component-YPbPr input

Signal Format Horizontal Frequency (kHz) Vertical Frequency (Hz)
480i(525i)@60Hz 15.73 59.94
480p(525p)@60Hz 31.47 59.94
576i(625i))@50Hz 15.63 50.00
576p(625p)@50Hz 31.25 50.00
720p(750p)@60Hz 45.00 60.00
720p(750p)@50Hz 37.50 50.00
1080i(1125i)@60Hz 33.75 60.00
1080i(1125i)@50Hz 28.13 50.00
1080P@60Hz 67.5 60.00
1080P@50Hz 56.26 50.00

(& Displaying a 1080i(1125i)@60Hz or 1080i(1125i)@50Hz signal may result in slight image vibration.
Supported timing for Video and S-Video inputs

- Horizontal Frequency . Color sub-carrier
Video mode (kH2) Vertical Frequency (Hz) Frequency (MHz)
NTSC 15.73 60 3.58
PAL 15.63 50 4.43
SECAM 15.63 50 4.250r4.41
PAL-M 15.73 60 3.58
PAL-N 15.63 50 3.58
PAL-60 15.73 60 4.43
NTSC4.43 15.73 60 4.43
What's included in the box
AC power cord for US 2G.01111.201 1 Remote control with battery
for EU 2G.05921.071 1 Safety manual/Quick start up
for UK/SG 2G.03131.061 1 CD-ROM
for AU 2G.01343.151 1 Soft carrying case
for KR 2G.05921.071
for AR 2G.03947.041
1 RGB cable 5K.08006.501

Replacement part

(Option / Not included in the box)

Spare lamp: VLT-EX320LP

Power cord is provided appropriately
to the place of destination.
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Mitsubishi Projector Warranty, Sales Support and Service Information

North America

MDEA (Mitsubishi Digital Electronics America, Inc.)

Presentation Products Division

9351 Jeronimo Road Irvine CA 92618, USA

For Warranty Registration, visit:

http://www.mitsubishi-presentations.com under Customer Care

Sales & Inquiries
Phone
E-mail

Technical Inquiries
Phone  :Toll Free (888)307-0309
E-mail  :TSUPPORT@mdea.com

:Toll Free (888)307-0349
:ppdinfo@mdea.com

MESCA (Mitsubishi Electric Sales Canada Inc.)
http://www.mitsubishielectric.ca
Information Technologies Group, 4299 14th Avenue,
Markham, Ontario L3R 0J2, Canada
Sales & Technical Inquiries

Phone  :+1-(800) 450-6487

Fax :+1-(905) 475-7958

E-mail  :projectors@mitsubishielectric.ca
Customer Care
E-mail  :support@mitsubishielectric.ca

Europe

MEU-FRA (Mitsubishi Electric Europe B.V French Branch)
25, Boulevard des Bouvets 92 741, Nanterre CEDEX,
France
Sales Inquiries

Phone  :+33 (0)1 55-68-55-53

Fax :+33 (0)1 55-68-57-31
Technical Inquiries

Phone  :+33 (0)1 55-68-56-42

Fax :+33 (0)1 55-68-57-31

MEU-GER (Mitsubishi Electric Europe B.V. German Branch)
http://www.mitsubishi-evs.de/
Gothaer Strasse 8, 40880 Ratingen, Germany
Sales Inquiries

Phone  :0049 - 2102 - 486 9250

Fax :0049 - 2102 - 486 7320
Technical Inquiries

Phone  :0049 - 2102 - 486 1330

Fax :0049 - 2102 - 486 1340
MEU-IR (Mitsubishi Electric Europe B.V. Irish Branch)
http://www.mitsubishi.ie/
Westgate Business Park, Ballymount, Dublin 24, Ireland
Sales Inquiries

Phone  :+353-1-4198807

Fax :+353-1-4198890
Technical Inquiries

Phone  :+353-1-4198808

Fax :+353-1-4198895

MEU-IT (Mitsubishi Electric Europe B.V. Italian Branch)
Centro Direzionale Colleoni, Palazzo Sirio, Viale Colleoni 7,
20041 Agrate Brianza, Italy
Sales & Technical Inquiries

Phone  :+39-(0)39-60531

Fax 1+39-(0)39-6053214

E-mail  :info.projector@it.mee.com

MEU-NL (Mitsubishi Electric Europe B.V. Benelux Branch)
http://www.mitsubishi.nl/LCD/ProdFrame.html|
Nijverheidsweg 23A, 3641 RP Mijdrecht, The Netherlands
Sales Inquiries

Phone  :+31-297-282461

Fax :+31-297-283936

E-mail  :info@mitsubishi.nl
Technical Inquiries

Phone  :+31-297-282461

Fax :+31-297-283936

E-mail  :info@mitsubishi.nl

Russia (Mitsubishi Electric Europe B.V Moscow
Representative Office)
http://www.mitsubishi-projector.ru/
Moscow Representative Office, 52/5 Kosmodamianskaya
Nab., 115054, Moscow, Russia
Sales & Technical Inquiries

Phone  :(7095) 721-2068

Fax :(7095) 721-2071

MEU-SP (Mitsubishi Electric Europe B.V. Spanish Branch)
http://www.mitsubishielectric.es/
Ctra. de Rubi, 76-80, 08173 Sant Cugat del Valles,
Barcelona, Spain
Sales Inquiries

Phone  :+34-93.565.31.54

Fax :1+34-93.589.43.88

E-mail  :mitsubishi.profesional@sp.mee.com
Technical Inquiries
Phone  :+34-93.586.27.51

Fax :1+34-93.588.53.87
E-mail  :mitsubishi.profesional@sp.mee.com

MEU-SWE (Mitsubishi Electric Europe B.V Scandinavian
Branch)
Hammarbacken 14, Box 750, S-19127, Sollentuna, Sweden
Sales Inquiries

Phone  :+46-(0)8-6251070

Fax :+46-(0)8-6251036
Technical Inquiries

Phone  :+46-(0)8-6251052

Fax :+46-(0)8-6251036

MEU-UK (Mitsubishi Electric Europe)
http://www.mitsubishi.co.uk/evs/
Visual Information Systems Division, Travellers Lane,
Hatfield, Hertfordshire, AL10 8XB U.K.
Sales Inquiries
Phone  :+44 (1707) 278684
Fax +44 (1707) 278541
E-mail :projector.info@meuk.mee.com
Technical Inquiries
Phone  :+44 (870) 606 5008
Fax +44 (1506) 431927
E-mail :projector.info@meuk.mee.com
Asia
CHINA (Mitsubishi Electric Air-Conditioning & Visual
Information Systems (Shanghai) Ltd.)
12/F., Hong Kong New World Tower, 300 Huaihai Middle
Road, Shanghai, 200021, China
Sales Inquiries
Phone  :+86(21) 6335-3030 (Ext.3007)
Fax +86(21) 6335-3600
Technical Inquiries
Phone  :+86(21) 6335-3030 (Ext.3021)
Fax :+86(21) 6335-3600

HONG KONG (Mitsubishi Electric Ryoden Air-Conditioning
& Visual Information Systems (HongKong) Ltd.)
7th Floor, Manulife Tower, 169 Electric Road, North Point,

Hong Kong
Sales Inquiries
Phone :+852-2510-1505
Fax :+852-2510-0463
Technical Inquiries
Phone  :+852-2422-0161

Fax :+852-2487-0181

SINGAPORE (Mitsubishi Electric Asia Pte. Ltd.)
http://www.mitsubishielectric.com.sg
307, Alexandra Road, #05-01/02 Mitsubishi Electric
Building, Singapore 159943
Sales Inquiries

Phone :+65-6473-2308

Fax 1+65-6475-9503

E-mail  :Peripherals @asia.meap.com
Technical Inquiries

Phone :+65-6470-2666

Fax 1+65-6475-9503

INDIA (Mitsubishi Electric Asia Pte. Ltd.)
307, Alexandra Road, #05-01/02 Mitsubishi Electric
Building, Singapore 159943
Sales Inquiries

Phone :+65-6473-2308

Fax 1+65-6475-9503

E-mail  :Peripherals @asia.meap.com
Technical Inquiries

Phone  :+65-6470-2666

Fax 1+65-6475-9503

INDONESIA (Mitsubishi Electric Asia Pte. Ltd.)
307, Alexandra Road, #05-01/02 Mitsubishi Electric
Building, Singapore 159943
Sales Inquiries

Phone  :+65-6473-2308

Fax +65-6475-9503

E-mail  :Peripherals @asia.meap.com
Technical Inquiries

Phone  :+65-6470-2666

Fax +65-6475-9503

PHILIPPINES (Mitsubishi Electric Asia Pte. Ltd.)
http://www.mitsubishielectric.com.sg
307, Alexandra Road, #05-01/02 Mitsubishi Electric
Building, Singapore 159943
Sales Inquiries

Phone  :+65-6473-2308

Fax 1+65-6475-9503

E-mail :Peripherals @asia.meap.com
Technical Inquiries

Phone  :+65-6470-2666

Fax :1+65-6475-9503

VIETNAM (Mitsubishi Electric Asia Pte. Ltd.)
307, Alexandra Road, #05-01/02 Mitsubishi Electric
Building, Singapore 159943
Sales Inquiries

Phone  :+65-6473-2308

Fax 1+65-6475-9503

E-mail :Peripherals @asia.meap.com
Technical Inquiries

Phone  :+65-6470-2666

Fax 1+65-6475-9503

STC (Setsuyo Astec Corporation Seoul Branch)
16F KT Bldg., 28-2 Yeouido-dong, Yeoungdeungpo-gu,
Seoul 150-931, Korea
Sales & Technical Inquiries
Phone  :+82-1588-5576
Fax 1+82-2-704-8666

MALAYSIA (Melco Sales Malaysia Sdn Bhd)
Lot 11, Jalan 219, 46100 Petaling Jaya, Selangor Darul Ehsan,
Malaysia.
Sales & Technical Inquiries

Phone  :+60-(0)3-79573428

Fax : +60-(0)3-79563950/+60-(0)3-79582576
Technical & Service Inquiries

Phone  :+60-(0)3-79553997

Fax : +60-(0)3-79584836

ME-TWN (Mitsubishi Electric Taiwan Co., Ltd.)
http://www.MitsubishiElectric.com.tw
11TH FL., 90 SEC. 6, CHUNG SHAN N. RD., TAIPEI, 111
R.O.C.
Sales & Technical Inquiries

Phone :+886-2-2832-8255

Fax :1+886-2-2833-9813

MKY (Mitsubishi Electric Kang Yong Watana Co., Ltd.)
http://www.mitsubishi-kyw.co.th/
Road, Huamark Bangkapi, Bangkok 10240, Thailand
Sales & Technical Inquiries

Phone  :+66-2-731-6841

Fax 1+66-2-379-4763

Oceania

ME-AUST (Mitsubishi Electric Australia)
http://www.mitsubishi-electric.com.au/prod.asp?prod=proj
348 Victoria Road, Rydalmere, N.S.W. 2116, Australia
Sales & Technical Inquiries

Phone +(612)9684-7777

Fax +(612)9684-7208
E-mail :diamonddigital @meaust.meap.com
Technical Inquiries

Phone +(612)9684-7694

Fax +(612)9684-7684

E-mail  :service@meaust.meap.com

BDT (Black Diamond Technologies Ltd.)
(Warranty Registration) http://www.bdt.co.nz/projectors/
warranty.asp
1 Parliament St, Lower Hutt, Wellington, New Zealand
Sales Inquiries

Phone :1+64-(0)4-560-9100

Fax +64-(0)4-560-9133

E-mail  :projectorsales @bdt.co.nz
Technical Inquiries

Phone  :+64-(0)4-560-9100

Fax +64-(0)4-560-9133

E-mail  :service@bdt.co.nz
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